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JOB POSTING 
 

 PRODUCT SUPPORT TECHNICIAN 
 
 
Basic Function 
Provide field support on application, set-up, initial start-up, troubleshooting and 
operator training of Astec Mobile Screens equipment. 
 
Requirements 

 Heavy mechanical work involving primarily the servicing (analyze 
malfunctions and repair, rebuild and maintain) of heavy equipment 
including but not limited to crushing and screening equipment. 

 Must be skilled in hydraulics, electrical systems, and pneumatics, reading 
hydraulic and electrical schematics, stick/wire welding and fabrication, and 
reading blueprints. 

 Forklift and overhead crane experience required. 
 Excellent team, customer service, and self-management skills 
 Requires good customer service, writing, reporting and communication 

skills.   
 Proficient with Windows-based Microsoft computer applications. 
 Bilingual (Spanish) speaking skills a plus.  Must be able to read and write 

fluently and translate technical terms and language used in the Mining 
Industry. 

 Domestic and international travel required. 
 Have high school diploma or higher education 
 Drug screen, physical examination, and valid driver’s license required. 

 
This is description is intended as a guide only.  The listed duties may be changed 
at the discretion of the Product Support Manager. 

 
 


